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Dear Barbara, 
 
It was a pleasure meeting you the other day for your comprehensive initial dental examination.  
Although you originally anticipated the need for porcelain veneers, I feel we may be able to 
accomplish an excellent esthetic result by other means. 
 
Serena, you exhibit regular dental care and regular recare visits for your mouth.  You 
traumatized your two anterior teeth (#8 and 9) as an eight year old and have had the crowns 
replaced 2 or 3 times.  Presently these two upper front teeth are severely mismatched with the 
rest of your dentition but you have a minimal number of other teeth with restorations.  You do 
have a moderate to severe Class II bite relationship.  This has contributed to the generalized 
recession of your gums and a slight “buck tooth” appearance when you smile.  No worries!  I am 
confident we can achieve an excellent result via orthodontics, whitening, periodontal treatment 
and some restorative care.  The worst case scenario is that you end up with a stable, comfortable 
bite relationship, healthy gingival tissue and the potential need for veneers.  Personally, I am 
comfortable with the overall proportion and ratio of your smile and do not anticipate the need for 
veneers. 
 
I have divided you initial treatment plan into phases for easy comprehension. 
 
1.         Orthodontic evaluation                                     John Shefferman, DDS 
2.         Periodontal evaluation                                      Michael Stiglitz, DDS 
3.         Provisionalization and whitening                     Brian Gray, DDS 
4.         Orthodontic treatment                                       John Shefferman, DDS 
            (potential ankylosis #8/9) 
5.         Periodontal treatment                                        Michael Stiglitz, DDS 
            (may overlap with orthodontics) 
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6.         Final restorative treatment                                                         Brian Gray, DDS 
            Tooth  # 3 O composite 
                “      # 8 Porcelain jacket crown 
                “      # 9 Porcelain jacket crown 
                “      #14 O composite 
                “      #19 LAVA crown 
                “      #30 LAVA crown 
                “      #31 O composite. 
 
Barbara, I expect the fee for treatment in my office to be approximately $XX,XXX.XX. This fee 
includes provisional crowns, permanent crowns, veneers, restorations, whitening and 
equilibration of your bite.  This fee does not include any treatment from specialists.  You will 
need to make financial arrangements with each specialist.  My financial coordinator, Carla 
Mahieu, will gladly assist you in budgeting and financial concerns.  My goal is to provide you 
with the best dental care and quality of service while making treatment affordable. 
 
This fee also includes any related procedures necessary for a period of one year after we 
complete your treatment. Clinical studies have shown this to be a safe amount of time to identify 
any latent problems that may exist. 
 
I can assure you that at the end of this scenario, you will have both the comfort and confidence 
you have sought to restore your smile. 
 
Sincerely, 
 
 
Brian Gray, DDS 
 
 


